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NORTHWOOD HILLS RESIDENTS ASSOCIATION MEETING 

Minutes of the 73rd Annual General Meeting held on  

WEDNESDAY 18th May 2011, 7.30 PM AT FAIRFIELD

(Subject to approval)
PRESENT
A total of 73 residents and visitors attended the meeting and were warmly welcomed by Andrew Riley, the Chairman (ARly). He thanked  Alistair Hornal, President for many years who had moved away from the area and Caroline Adams, Hon Secretary who had resigned for family reasons for their help and support. 
1) Apologies for absence

Received from Robert Symes
2) Presidents Opening Address

Tony Lane had kindly acted as the temporary President, since Alistair Hornall had moved away. 
Tony Lane introduced himself and welcomed everybody to the meeting. He thanked the committee for their hard work, particularly Andrew Riley, as chairman. Tony had only recently joined the committee himself and had been impressed by the fact all the work that has been achieved has been done by volunteers only, no one on the committee is paid. He pointed out that a lot has been happening, of which more, later, in the Chairman’s address. He ended by reminding everyone that the Residents' Association belongs to the residents, not to the committee.  Contributions are welcome and committee meetings are open to any who wish to attend. 

3) Minutes of the AGM held on 16th June 2010
Approved.
4) Matters Arising

None

5) Chairman’s Report

The Chairman commenced by reporting that during the year Mollie Phipps - Road Steward, John Orr - Hon. Auditor and Jay Kumbahani - Committee member and Road Steward had passed away. In addition Malcolm Ruddock one of our former and much respected Community Policemen also died.  Our deepest sympathy goes to all their families.

During the last 11 months the Residents Association has achieved a number of things. Here are just a few.

We have successfully bid for Chrysalis funding to get the playground re-instated at the recreation ground loosely bordered by Fore Street, Wiltshire Lane, and Salisbury Road.  A budget of £60,500 has been set and the next phase will be to arrange a meeting with the Council’s project officer and also residents in the catchment area to agree what the playground should look like. 

In June 2010 we held our second annual Big Lunch event which was exceedingly well attended and was a great success.  We were also delighted to receive a surprise visit from one of the national co-ordinators who wrote about our event on the Big Lunch web site and the community spirit it had had created.  
At Christmas not only did we have our first tree but we also managed to permanently tidy up a plot of land outside the Namaste Lounge that had become an eyesore.  The Chairman thanked St John’s school who sponsored the Christmas tree, the Namaste Lounge who paid their gardeners to tidy up and build the area for the Christmas tree; and residents such as Dave Saunders who generously gave us a cheque to support the Christmas Fun Day and the William Jolle who arranged a number of the raffle prizes and donated all of the mulled wine, tea coffee and mince pies on the day.  He also thanked Lynne Halse who not only managed to coerce most of the schools to perform at the fun day but also got a number of her personal friends to come and help support the event on the day.

The Residents Association also joined with Fairfield Church and the local scouts for our second annual evening of Carols, mulled wine and mince pies.  A great night was had by all and surprisingly the more mulled wine that was drunk the more people joined in with the carols!
The Chairman also emphasised that as well as organising Community events there is also a serious side to the Residents Association

For instance, the Association fully supported the Residents of Cuckoo Hill who following a tragic accident petitioned the Council for traffic calming measures to be installed in both High Road Eastcote and Cuckoo Hill.  The Council have now completed the first stage of their traffic calming plan and are committed to installing further measures.

Work on the Pegasus crossing in Ducks Hill Road, of which the Chair was the lead petitioner, is now well advanced and this should be operational in about 4 weeks time.  It is the first Pegasus crossing within the borough which is costing circa £75k.

At the 2010 AGM members said that Northwood Hills was desperately in need of a Bank.  The Chairman reported that with immediate effect all Personal customers of all the High Street Banks can pay cash and cheques into their accounts at our local Post Office in Joel Street.  Cash can be withdrawn 24x7 from the ATM and also at the ATM at Tesco. Business Customers can also pay-in at the Post Office counter but will first need to approach their own bank who, out of courtesy and for planning, will submit a reciprocal agreement request to the Post Office.  This is a straight forward process and provided that a business is not looking to pay in/withdraw substantial amounts of cash, it will be sanctioned.  The only drawback is that credits will take an additional day to reach the bank account, and for business customers a dual MICR OCR font paying-in book is required.

Herbert Levinger is now representing the Association on the Metropolitan Line User Committee.  2 months ago he went to a meeting with the CEO of London Underground where their officers made a presentation to the effect that the service on the Metropolitan line had never been better.  Herbert, rightly was having none of that and made sure that the rest of the meeting agenda was cancelled so that the CEO could hear what the users had to say.

The Chair mentioned that at some point in the future we all may be asked to decide whether to accept closure of the Metropolitan Line for a year rather than have the repeated weekend upgrade work closures which are likely to go on for a number of years.

The Chair reported that throughout the year we have been encourage by the support we received from the Local Council and our Councillors both financially supporting the Christmas Lights and physically supporting a number of things, particularly listening and trying to resolve a number of the issues and concerns we raised.

In January the CEO of the Council spent a half day in Northwood Hills, with the Chair looking at and discussing a number of issues and concerns the Committee have; and also discussed ideas that we and the Chamber of Commerce have as to how to improve Joel Street.

Nick Hurd has also taken an active part and joined with the Chamber of Commerce and the Residents Association 2 weeks ago when we brought a number of stakeholder groups together to discuss Northwood Hills.  It was a good, totally non-political meeting which has identified a number of strands of work for the Community groups to work on together.

He closed by thanking the Committee and commented that it was pleasing to see how a number of them had developed in their roles during the last year.
6) Treasurer’s report 
FM was thanked for all her work in managing the accounts throughout the year. The accounts were proposed and accepted by the meeting.  It was noted that the committee had agreed to discuss the possibility of raising the subscription from the current level of £2 per household and would bring any proposal to the next AGM.
Accounts are attached as an Appendix to these Minutes.

7) Election of Officers

The officers and committee members as below were nominated and seconded by various residents present. In particular, Tony Lane was proposed, seconded; and accepted the post of President.

	Other Positions
	Elected

	Vice Presidents
	Erika Kimber, Lishman Easby, Betty Walley

	Chairman
	Andrew Riley ACIB

	Vice Chairman
	Leo Mindel

	Hon. Secretary
	Vacant - Roz Lester has agreed to continue as acting Secretary until we can identify a permanent Secretary

	Minutes Secretary
	Maxine Goswell (when available to attend)

	Hon. Treasurer
	Fiona Morgan FCCA

	Hon. Auditor
	Jane Brigton  ACMA

	Transport Officer
	Herbert Levinger

	Planning Officer
	Anila Hasim

	Press Officer
	Andrew Riley

	Environment Officer/Consultant
	Lesley Crowcroft –(Consultant)

	Health Officer
	Betty Walley, Christine Bushell

	Hillingdon Police Committee
	Betty Walley

	Road Steward Co-ordinator
	Paul Akers

	Shops Co-ordinator
	Steve Allen

	Editor of The Hills Echo
	Alan Lester

	Web Master
	Ray Kryostofiak

	Events Committee
	Lynne Halse, Christine Bushell, Leo Mindel,

	Committee Members
	Jane Clayfield, Lynne Yves, Lucy Hall


8) Cllr Richard Barnes, Deputy Mayor Of London (RB)
RB was invited to address the meeting and started by congratulating the Chairman, the committee, and in particular, the Editor of the Hills Echo for having achieved much since the last time he visited the Residents Association, 2 years ago, especially the high quality of the RA Magazine. In response to a general enquiry on his way in, he shared with the meeting that there were 629 wards in Greater London and he attended 1500 official engagements in a year, but was very pleased to be back in Northwood Hills.

He responded to questions submitted prior to the meeting as below, the answers being those provided to RB by TFL:

1/ Bus Stops in Joel Street are longer than needed and their length impacts parking spaces and so the footfall of customers using the local shops. As the Bendy Buses have not been introduced on this route, can the stops not go back to their previous length?
The northbound stop opposite Northwood Hills Station is served by three routes and the bus cage is located in between designated parking spaces. The purpose of this cage size is to provide unobstructed and easy access for these buses with the aim that they can pull up to within a maximum of 200 mm from the kerb (this provides greatest assistance to passengers with mobility problems in boarding, and makes the best use of the low floor nature of the vehicles used). It is important to note that if the cage was smaller, there would be times when the buses would be queuing to get to the stop and in turn block the road, resulting in congestion.
2/ Re-aligning the Joel Street bus stops to link the routes more easily and to improve access to the tube station, and possibly remove one stop completely. 
Hillingdon Council officers have previously suggested moving the northbound Northwood Hills stop to a site directly opposite the tube station, however this was not considered feasible as the pavement at this location is not wide enough for the shelter which is currently in situ. The proposed area is also on a gradient and therefore would not comply with requirements within the Disability Discrimination Act for bus stop locations.

Hillingdon Council has also suggested removing the Northwood Hills Circus stop and replacing it with additional stops on Pinner Road to accommodate routes 282 and H11. However neither site is suitable to accommodate large passenger numbers or a shelter and no provision was suggested for users of the H13. This suggestion was therefore not feasible, especially as this stop is heavily used and serves as an important interchange for these three routes. It is also important to note that the current stop is used by two school bus routes and they would be adversely impacted by this change.
Post meeting note: TFL answered this question in relation to the bus stop in front of "Green land" rather than the one in front of "Allen Brothers".

3/ The new H13 Bus Stops are unnecessarily long, particularly the one called Potter Street Hill on Hillside Road. The H13 is not a long bus and the excessive number of bus stops has reduced the amount of car parking spaces in the Road. There is a new stop which is sited just before a bend in a road which makes it extremely dangerous for other vehicles to pass buses which have stopped to pick up passengers. In my opinion this is an accident waiting to happen and as such I request consideration be given to removing this stop.

It is important to note that local residents requested the relocation of the Hillside Road stop and after site meetings with Hillingdon Council and the Metropolitan Traffic Police, the current location was deemed safer and more accessible than the previous location in this regard. If the way ahead for a vehicle is not clear, the driver should wait until they can see that it will be safe to overtake.

RB regretted that he was not able to overturn these decisions and agreed with most of the residents that the local council understands the local area better than TFL and that the remit for bus stop locations should revert back to the local council. This is an issue that he continues to work on. 
RB then highlighted a number of other issues relevant to NHRA:

Although disruptive at the weekends and on Monday mornings, the work on the Metropolitan Line was due to be completely by July and should result in significant service improvements.

The Olympic Park work was progressing well and he was very excited about the legacy the Games was going to leave for London.

The Flotilla along the Thames for the Queens Golden Jubilee on 3rd June, 2012 was going to be an amazing sight, just prior to the Olympic Games, from Putney, to the Olympic Park.  The Website ‘Inclusive London’ had details of this any many other issues/events of interest to all Londoners.

9) Julian Worker, Borough Commander, Metropolitan Police (JW)

JW introduced his talk with a brief summary of his career; he attended Haydon School, had 30 years Police service and his children had previously attended Harlyn School so he was committed to the support of Northwood Hills.

Crime Figures in the Borough had fallen by 3% last year and although funding cuts were on their way, his force had been planning for cost reduction for a number of years, without the need to lose policemen. An 8% saving had been achieved last year with no loss of performance. 
He believed that ‘joined up’ working was crucial to reducing crime and worked with the local authority, Health and Education, Safer Hillingdon Partnership and a number of other organisations.  The priorities are:

· Drug and Alcohol induced crime.

· Youth crime

· Antisocial behaviour

· Re-offending

10) Shanti Panchini, Deputy Chairman, Northwood Hills Chamber of Commerce (SP)

SP reported that the Chamber of Commerce had been started a year ago, and had grown from 6-7 businesses, to 12 in that time.  Although the businesses are diverse, they believe that they can work together and enhance their relationship with a variety of groups, especially the residents.  They also intend to develop links with schools and others, hoping to collectively tackle common problems and so help to develop Northwood Hills into a vibrant community.

11) Nick Hurd, Member of Parliament (NP)

NP thanked the chairman for inviting him to attend the meeting.  Being aware of the timing for the meeting, he spoke briefly, reporting that the new signalling contract for the Met Line had now been placed, but that it would not come into service until 2018, so unfortunately, an excellent service was still a little way off.
In talking about the Northwood Hills Development Meeting that had taken place on 5th May, he had been very impressed with the sense of community and pride that had been in evidence, amongst some great people of Northwood Hills.  This was the first time that many of the groups had met together and he was very happy to support the initiative to get the community working together to make the small improvements that can mean so much.

12) Photo Competition Judging

The £100 winner of the Photo Competition was Fiona Rich and Angela Rogers won a bottle of champagne as a 2nd prize which had been kindly donated by the local Councillors.

13) Community Spirit, Christine Bushell, (CB)

CB described how so many local communities no longer know their neighbours due to the busy lives they lead.  This had resulted in the first Big Lunch 3 years ago and the building of a community spirit had definitely got stronger since then.  An entertaining and interesting slide show was then shown and CB finished by challenging everyone to respond to their community.  We can build our community by our attitude and actions: we can undertake some level of responsibility, help out, come along OR just ignore the efforts of others. If everyone was in the last category, then nothing would happen so she urged people to support local activities, the next one being:
The Big Lunch, Sun 5th June 12-3pm, Salisbury Road.
14) Question Time
Questions received from the floor were answered by a panel of the speakers and local councillors:
1) Mr. Hurd, I know that in recent weeks you have expressed your wish to see the continuation of the Hillingdon Music Service long into the future, given the  high quality service it gives schools and young individuals throughout the  London Borough of Hillingdon. You are also aware of the way in which the Big Society concept has been mobilised through a campaign by young people and their families, along with many meetings with Councillors and Officers to give constructive suggestions as to how in the short and long term   service can be protected (whilst offering some essential savings) and grow in the future.
It would appear that Officers, with the support of the Council Leader, have taken short term restructuring measures which almost certainly will work against the wish to keep the service viable well into the future. We appear to have a council that is working against the best interests of young people in your constituency and going against the Government's Big Society concept and harming the music education of young people. We stand to lose many of the brilliant music teachers that have been attracted to Hillingdon over the years and this will devastate the service. Would you please comment and perhaps intervene.
NP stated that he had spoken to the Council Leader and had been assured that the Music Service will continue.  Cllr Bianco re-stated that it was their firm intention to continue the service and he apologised that the costs had not been tackled by the Council before.

2) The £400,000 grant for the renovation of Northwood Hills had been welcomed.  The Council was urged to ensure that parking facilities were addressed in this funding as the ability for Joel Street to be the centre of the community was dependent on parking which made the ‘High Street’ accessible.  In due course all residents will be able to comment on the proposals
3) The anti-social behaviour around Northwood Hills was highlighted, as well as untidiness caused by litter.
JW urged residents to share responsibility for poor behaviour, by reporting incidents, picking up litter, not just expecting others to do it.  It was only by the assistance of the public that services such as those for drugs addicts could have any long term benefit, once offenders were back in the public domain.

15) Chairman’s Closing Remarks 
  
Everyone was thanked for their attendance. Meeting closed at 9:30.
Acting Hon. Sec.:


Roz Lester
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