Joel Street Post Office Story

Back in April 1955, local MP Peter
Crowder asked Parliament to authorise POST
a Crown Post Office in Northwood Hills, FSemmr eS|

to replace the existing sub Post Office \OFFIC&
which was located inside a retail shop.
The following extract is from Hansard, 22" April 1955

“The subject | propose to raise this afternoon is one which is causing my
constituents great concern. It is the question of a Crown post office in
Morthwood Hills. In November, 1954, the MNorthwood Hills Residents’
Association wrote to the Postmaster-General complaining that the sub-post
office was closed during the lunch time and on Wednesday afternoon.

Mr. Marmiage, who is general manager of Gosdens Lid, who operate the sub
post office, explained that the income they received was based upon the
business undertaking, that the premises in his shop had cost over £400 to be
fitted out for sub-post office facilities, and that three clerks were employed,
one being a fully qualified post office trained clerk, another a senior qualified
clerk, and, in addition, a junior clerk, and that the salaries paid, of course, had
to accord with the rates of pay as laid down for post office employees.

Mr. Marriage explained that it would not be possible, with the existing staff,
to provide lunch hour and Wednesday afterncon facilities because it was
necessary for a fully qualified post clerk to be available at all times when the
post office was open.

He explained that the present salaries paid to the three clerks practically
exhausted the £1500 annual income received by the General Post Office.
When he was asked whether he could give an estimate of the additional cost
which would be incurred by his company in the provision of two fully qualified
postal-trained clerks and one junior clerk instead of the present staff, Mr.
Marriage said that, together with the overtime which would be required, it
would be approximately £250 a year.

It would seem, on the face of it, that for the small sum of £250, a rapidly
growing area such as Narthwood Hills could be provided with postal facilities
which, Mr. Speaker, you may think it richly deserves and which, for various
reasons, it has hitherto had to be denied”,

Evidently, Mr Crowder lost the argument, as
Northwood Hills still has a sub Post Office
inside a retail shop, although the opening

hours are somewhat better now!



